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STATEMENT OF ETHICS 
(Including Confidentiality) 

 
At the outset, it is understood that no statement or code can hope to address all 

the possible circumstances that may constitute an ethical issue or dilemma, nor 

indeed can it alleviate the practitioner from the responsibility, and sometimes 

inevitable difficulty, of making professional judgments in circumstances that may 

be full of uncertainties and constantly changing. 

It is further understood that good ethics for any organisation, depend on the 

personal ethic (ie the values, principles and personal moral qualities) of each 

individual within that organisation. Therefore, all who work at MCTC are expected 

to work within MCTC’s philosophy as set out in the Statement of Philosophy 

(ST1.4) and, as stressed in that document, to be continually pursuing their own 

interior journey and developing and strengthening their own personal ethic. 

Broadly, MCTC adheres to the British Association for Counselling and 

Psychotherapy (BACP) Ethical Framework for Good Practice in Counselling and 

Psychotherapy which can be found at www.bacp.co.uk  

Within that, the following statement aims to set out a basic code of behaviour 

expected from all Practitioners working at MCTC. 

 

For the purposes of this Statement: 

The term ‘Practitioner’ refers to counsellors, psychotherapists, those offering 

psycho-spiritual accompaniment, tutors, trainers, supervisors, researchers, 

managers and the Director working within the Centre. 

The term Client refers to any recipient of any of the above services. A client may 

be an individual, couple, family, group or organization. 

 

GENERAL 

1 Practitioners should show regard and respect for the moral codes, ethical 

and cultural diversity and social expectations of the community – both 

local and national. 

2 Practitioners must be committed to a high standard of professional 

competence in their work with clients and must therefore be committed to 

their own interior journey as well as their ongoing professional 

development 

3 Practitioners must be willing and prepared to share the following with 

clients, if required, so that clients may make informed choices: 

 The procedures, goals and possible side-effects of therapy 

 Their own qualifications, policies and practices and those of the 

Centre 

 Available sources of help other than therapy 

4 Practitioners must keep themselves informed about the network of 

alternative or complementary services available in the local area and be 

able to use this knowledge to make appropriate referrals for clients. 

5 Practitioners may not offer services to any client who is already receiving 

counselling or psychotherapy from another therapist except on an agreed 

termination of the client’s relationship with the other therapist. 

6 Practitioners may not claim, either directly or by implication, any 

professional qualification or experience that differs from those actually 

held by the Practitioner 

 

CONFIDENTIALITY 

This section should be read and understood in conjunction with MCTC’s Procedure 

for the Reporting of Sexual Abuse (PR6.1) and Policy on Suicidal Clients (PO5.1) 

http://www.bacp.co.uk/
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MCTC recognises the importance of confidentiality in upholding the privacy and 

dignity of each client and, in this statement, seeks to strike a balance between 

this and protecting the good of the community at large. 

1 Practitioners should treat with utmost confidence all information shared 

during therapy. In some cases, it may be necessary to disclose 

information for instance where the safety of the client or others is at risk 

or where such disclosure is in the best interest of the client. Such 

disclosure should be through the appropriate channels described in PR6.1 

and PO5.1. 

2 Practitioners may, of course, share information with their supervisor 

whether this is in an individual or group setting.  

3 Reports and discussions about a client should be confined to information 

directly related to the case or circumstance. 

4 No records of client sessions or reports or letters pertaining to clients 

should be retained outside the Centre (See PR3.1). 

5 Practitioners may reserve the right to consult with other professionals (eg 

GP, Psychiatrist, MCTC Director, Specialist Practitioner) about a client, 

provided such consultation has been approved by the Practitioner’s 

Supervisor. 

6 Under no circumstances should the name of a client, the fact of their 

attendance at the Centre or the contents of a counselling session or 

assessment be communicated to anyone outside the centre. 

7 Clients must be made aware of the nature and limitations of confidentiality 

described above on their first visit to the Centre, and especially of the case 

where preserving confidentiality may conflict with the best interests of the 

client or the common good. 

 

PHYSICAL CONTACT 

8 Practitioners must not make physical contact with clients unless the needs 

of the client are served by such contact. 

 

 PRACTITIONERS’ RELATIONSHIP WITH THE CENTRE 

9 MCTC Practitioners are bound by the Centre’s Articles of Association, 

Statement of Philosophy (ST1.4) and all MCTC’s policies and procedures. 

In addition, they are bound by the BACP Ethical Framework for Good 

Practice in Counselling and Psychotherapy. 

10 All Practitioners’ work is subject to supervision and evaluation either within 

the Centre or by a Supervisor approved by the Centre. 

11 No staff at the Centre may issue any public statement about the Centre 

without prior authorisation from the Director 

12 Practitioners may not see clients in their own homes except in exceptional 

circumstances and with the approval and written authorisation of their 

Supervisor and the Director. 

 


