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VULNERABLE ADULTS POLICY 

MCTC believes that it is always unacceptable for a vulnerable adult to 
experience abuse of any kind and recognises its responsibility to 
safeguard the welfare of all vulnerable adults, by a commitment to 

practice which protects them. 
MCTC also recognises that anyone who presents for counselling or 

psychotherapy, although perhaps not legally defined as a ‘vulnerable 
adult’, is, in fact vulnerable due to the very nature of counselling. 
 

We recognise that: 
 The welfare of the vulnerable adult is paramount 

 Vulnerable Adults, regardless of age, disability, gender, racial 
heritage, sexual orientation or identity, religious belief, have the 
right to equal protection from all forms of harm or abuse 

 Working in partnership with vulnerable adults, their carers and their 
agencies is essential in promoting their welfare 

 
The purpose of this policy is: 

 To provide protection for any vulnerable adults using the Centre 

 This policy applies to all staff including the Director, Board of 
Trustees, Managers, Paid Staff, Volunteers, Students or anyone 

working on behalf of MCTC 
 

We will seek to safeguard vulnerable adults by: 
 Valuing them, listening to and respecting them 
 Adopting guidelines for the protection of vulnerable adults through 

procedures and a code of conduct for all staff and volunteers 
 Recruiting staff and volunteers safely, ensuring that all necessary 

checks are carried out 
 Sharing information about concerns with agencies who need to 

know and involving any vulnerable adults appropriately 

 Providing effective management for staff and volunteers through 
supervision, appraisal, support and training 

 Therapists are committed to working under the BACP Ethical 
Framework for Good Practice which draws attention to issues of 
equality and power in the counselling relationship 

 We are also committed to reviewing our policy and good practice 
regularly 


